
FIG. 1 



COMMUNICATION INTERFACE 272 



I 



ADVISOR 
INTERFACE 
278 



PENDING 
SERVICE ACTION 
275 



PENDING 
SERVICE ACTION 
277 



TECHNICAL SERVICES 
QUEUE 276 



SERVICE CENTER 27Q 



FIG. 2 



300 



BEGIN 



1 

! RECEIVE REQUEST FOR TE 

TELEMATI 


ECHNICAL SERVICES FROM 
CS UNIT 


i 


f 


DETERMINE TECHNICAL SERVICE ACTION BASED ON 
RECEIVED REQUEST FOR TECHNICAL SERVICES 




r 


PROVIDE TECHNICAL SERVICE TO THE TELEMATICS UNIT 
RESPONSIVE TO TECHNICAL SERVICE ACTION 
DETERMINATION 




FIG. 3 



